
Challenge on Consumer Communication for 
Desensitisizing toothpaste –in Cosmetic 

Category 



• The Sensitivity Tooth Paste category to treat Dentin 
Hypersensitivity has been commonly used for people 
experiencing sensitive teeth. 

• The public advocacy has created a relevance to the 
condition by adopting a local vernacular term for sensitive 
or ngilu (Indonesia)/ngilo (Philippines) in the 
communication. 

Communication to Consumer for treating Dentin Hypersensitivity

Membantu Mengurangi rasa ngilu akibat gigi sensitif



ASEAN Cosmetic Documents 
Appendix III – ASEAN Cosmetic 
Claims Guidelines 



Consumer Communication




